Academic discipline:
""Quality management"'

Code and name of 1-26 02-02 "Management (social and

specialty administrative)"

Training course 3

Semester of training 5

Number of class hours: 54

Lectures 36

Seminar classes -

Practical exercises 18

Laboratory classes -

Form of intermediate credit

assessment (credit/

differential credit/exam)

Number of credits 3

Competencies to be To carry out quality control of products, works,

formed services to ensure the competitiveness of the
organization based on the knowledge of the modern
quality management system

Summary of the content of the academic discipline:
The content of the discipline "Quality management" includes work in the

following areas:

- the role and concept of quality management in the activities of enterprises;
- fundamentals of the functioning of the quality management system at the

enterprise;

- methods of product quality analysis and assurance;
- making management decisions to improve product quality, their justification.




